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Content Marketing
The art of selling…without selling!

PRESENTED BY

David Searns

Today’s AGENDA…

• I’m not a fan…

• How to go 16 years without making a cold call

• Six quick case studies

• Content marketing 101

• Four steps for creating your content marketing master plan

• Essential tools

• A few advanced topics

• Final words
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I am NOT a fan…
of cold calling.

How to go 16 YEARS
without making a cold call.

Does it work in STAFFING?
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Does it work in STAFFING?
In a word, “YES”.

So what is
CONTENT MARKETING?

Content Marketing DEFINED

According to the Content Marketing Institute:

“Content marketing is a method of marketing 
involving creating and distributing relevant 
and valuable content to attract, acquire, and 

engage a clearly defined and understood 
target audience – with the objective of 

driving profitable customer action.”



© 2013. Haley Marketing Group. 1.888.696.2900 4

Pop QUIZ
Which of these activities are content marWhich of these are Content Marketing?

• Employment law webinar

• New sales brochure

• Email newsletter

• Top candidates email

• Salary survey

• Article on workforce planning

• Press release about your firm

• Video about your firm’s mission

• Video about how to interview

• Sales call

• Dropping off an article on hiring

• Postcard mailing

• Free consultation

• Salary survey

• Article on workforce planning

• Sell sheet about clerical staffing

• eBook on workforce planning

• Company blog

Pop QUIZ
Which of these activities are content marWhich of these are Content Marketing?

• Employment law webinar

• New sales brochure

• Email newsletter

• Top candidates email

• Salary survey

• Article on workforce planning

• Press release about your firm

• Video about your firm’s mission

• Video about how to interview

• Sales call

• Dropping off an article on hiring

• Postcard mailing

• Free consultation

• Salary survey

• iPad presentation about your firm

• Sell sheet about clerical staffing

• eBook on strategic staffing

• Company blog

Definitely

Maybe

Probably not

How does it WORK?
Content marketing is about education.
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How does it WORK?
Content marketing is not passive.

How do you get started with
CONTENT MARKETING?

Step 1: Create some great content
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Step 2: Add the content to your website

Email Marketing Guide landing page: 
http://www.haleymarketing.com/idealab/ebooks/email-marketing/

Step 3: Promote your content

• Email

• Social messaging

• Social sharing

• SEO

• PPC

• Get others to share your stuff

• Pick up the phone

• Direct mail

• Email signatures

• Business cards

• Feature content on your website

Step 4: Repeat. Repeat. Repeat.
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ESSENTIAL TOOLS

TOOLS: The essentials

• Website

• Blog

• Email

• LinkedIn

• Phone

• A starting piece 
of content

• A plan!

TOPIC IDEAS
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Topic Ideas: It starts with the client!

• Staffing problems & solutions

• Hiring and managing specific types of people

• Improving workforce performance

• Reducing personnel costs

• HR issues

• Workforce strategy

• Any topic that matters to your target client!

ADVANCED TOPICS

1. Buyer personas

Roles & GoalsRoles & GoalsRoles & GoalsRoles & Goals

DemographicsDemographicsDemographicsDemographics

InfluencersInfluencersInfluencersInfluencers

ChallengesChallengesChallengesChallenges

PerceptionsPerceptionsPerceptionsPerceptions Stage of buying cycleStage of buying cycleStage of buying cycleStage of buying cycle

Industry issuesIndustry issuesIndustry issuesIndustry issues

Buyer NeedsBuyer NeedsBuyer NeedsBuyer Needs
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2. Understanding your value

3. A content curriculum

4. Communication channels
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5. CRM integration

6. Creative leverage

7. Analytics
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Any 
questions?

QUESTIONS:

1.888.696.2900
dsearns@haleymarketing.com

@DavidatHaley   @haleymarketing

www.facebook.com/HaleyMarketing/

Sales. Marketing. Recruiting. What works?
Hundreds of ideas. All for staffing.  All for free.

www.haleymarketing.com/idealab
1.888.696.2900

Special Offer!

FREE STARTUP!
with one year of HaleyMail
Content Marketing services

Call for details.
1.888.696.2900

Email marketing
eBooks

Whitepapers
Drop off articles

Social media marketing
Web content

Coming Next:
Managing and Compensating Staffing Sales Reps
Thursday, January 24 at 2 p.m. EST

Reserve your seat: www.lunchwithhaley.com


